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CS Customer Access delivers
quality trade finance functionality to
bank’s customers



b r i n g i n g  y o u r  s e r v i c e s  

The speed of modern international
trade presents banks with new
challenges. High value goods can

be shipped and delivered to another
country in a matter of hours, leaving old
banking technologies struggling to match
the new demands. Bank customers are
adopting new technologies and are
demanding increased sophistication and
reduced turnaround times to meet their
business requirements. Email is replacing
faxes as a method of correspondence,
browsers are becoming the standard for a
low-cost front end for data input and
information retrieval. Modern Information
Technology theory proposes one time
input of data at source. Banks have to
offer services that help their customers
meet these new challenges or they risk
losing their valuable customers.

China Systems, the world’s leading
supplier of trade finance systems, provides
bank’s customers with the means to
access all their trade finance services with
the speed and efficiency the modern
commercial environment demands. The CS
Customer Access system delivers trade
finance functionality to bank’s customers
in real time. Customers enter trade

finance instructions into a browser
application. Data is submitted to CS
Eximbills, or any other backoffice trade
finance system, after the appropriate level
of authorisation within the customer
organisation.

Bank personnel may view the entries and
authorise them before any update of the
bank’s operational database. Customers
automatically receive updates, advices and
Letters of Credit from the bank after
back-office processing is complete. Letters
of Credit applications, payment instruc-
tions and queries are received by a bank
the instant the customer sends them.
Incoming Letters of Credit are sent to the
exporting customer the moment they are
received by the bank, reducing turnaround
times from days to minutes.

The CS Customer Access System provides
a single consistent interface for bank
customers. Responses generated by CS
Eximbills, such as Letters of Credit,
reports and data extracts may be
delivered to the bank customer through
the same browser technology or by FTP,
email or Fax. Browser technology means
no software updates are needed by the

CS Customer Access System
is a flexible and user-
friendly solution that
provides:
• Import and Export Letters of

Credit;
• Collections;
• Payment Instructions;
• Letters of Guarantee;
• Standby Letters of Credit;
• Integration with the customer’s

office products including email
facilities between the bank and
its clients;

• High levels of security;
• Automatic creation of trade

finance supporting
documents and local
government required
documents for customers;

• Customer links to other trade
finance partners such as freight
forwarders and customer
agents and;

• Real time enquiries.
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c l o s e r   t o  y o u r  c u s t o m e r s

customer, thereby removing the logistical
problems suffered by banks using other
Customer Access services based on older
technologies. Furthermore, any upgrades
of the services or system are available the
next time the customer logs on to CS
Customer Access.

Widest functional coverage
CS Customer Access System is an
adaptable and easy to use solution that
provides extensive trade finance
functions for bank’s customers including
the ability to input, authorise, release,
re-issue, update and amend Letters of
Credit, Export Letters of Credit,
Standby Letters of Credit, Letters of
Guarantee, Payment Instructions,
Purchase Orders and Collections.

Real-time processing
The input screens can be tailored to
meet individual customer needs.
Customers maintain their own data
items including beneficiary names and
address, and frequently used clauses for
‘cut and paste’ into documents. This
eliminates the need to re-key frequently
used data or text, minimising keystrokes
and therefore data entry errors.

There is minimal manual intervention
required by banks as customers input
the data, thus avoiding errors in
transcription and interpretation.

All of which helps to decrease the
processing time from the initial request
until the valid document is in the
customer’s hands.

Seamless integration with the customer’s
office products, including word processing,
spreadsheets and databases, opens up the
possibilities for extending functionality
within the customer organisation and
forwarding data to other key systems.

Customers can model new transactions
from previously released transactions to
shorten the data entry process and to
quickly create new Letters of Credit,
Collection Orders and Purchase Orders.

Guaranteed security
CS Customer Access provides the highest
levels of security. All users are required to
logon by entering a user ID and password.

The bank’s customer can grant or deny
processing and approval functions to
individual users. Transactions and daily
approval limits may be imposed on each
user to control how much credit
exposure the user may authorise on
behalf of the company.

If the chosen medium is the Internet,
information is then transmitted using
Secure Socket Layer or Secure
Hypertext Transfer Protocol. Additional
security can be easily incorporated using
devices such as Smart Cards and Time-
Based Tokens. CS Customer Access is
also designed to run in
environments where
communication with
the external user
population is
through a firewall.

CS Customer Access:
• Enhances customer service

capabilities;
• Systematically processes

customer enquiries;
• Requires no software or

database maintenance on
customer sites;

• Reduces errors;
• Seamlessly integrates with

back-office systems and;
• Creates and manages

supporting documents to third
parties.
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Modern Technology
CS Customer Access uses client/server
technology on a wide range of hard-
ware platforms. The CS Customer
Access architecture uses de facto and
international standards, using mainly
“off-the-shelf” components.  The base
architecture consists of a number of
standard Microsoft components that
include MS Transaction Server, MS
Internet Information Server and MS
SQL.

Bank customers access authorised data
using browser based technology.  No
special software is needed by the
customer.

About China Systems
Established in 1983, China Systems is the
largest trade finance system vendor in the
world and has extensive experience in
international banking systems.

Adding customer value

Thanks to its knowledge and
understanding of systems design and
implementation, financial institutions’
architecture, communications and
customer support, China Systems is
continually developing its range of
specialist products and services. It
invests a significant proportion of
annual revenues in a continual research
and development program.

With more than 300 customers
worldwide, this global company has a
growing and loyal, international
customer base including Barclays
Bank, Rabo Bank, Sumitomo Bank,
Bank of China and Union Bank of
Switzerland.

For further information, please
contact your local China Systems
representative.

China Systems’
Global Office Network

Head Office
Corner House
20 Parliament Street
Hamilton HM 12
Bermuda
Email: cs@chinasystems.com

United States and Canada
90 John Street, Suite 306 New York, NY 10038
Telephone: +1 (212) 349 2565
Facsimile: +1 (212) 349 2569
Email: csamerica@chinasystems.com

Europe
210 Borough High Street
London SE1 1JX
United Kingdom
Telephone: +44 (0) 20 7940 1900
Facsimile: +44 (0) 20 7940 1901
Email: cseurope@chinasystems.com
Branches in Spain and Portugal

Middle East
P.O. Box 25062 Suite 303,
Dubai Real Estate Building
Al Mina Road, Al Hudheiba Dubai,
United Arab Emirates
Telephone: +971 4 312 1500
Facsimile: +971 4 312 1555
Email: csmideast@chinasystems.com

Asia Pacific
3rd Floor, Port Royal Place
118 Rada Street, Legaspi Village
Makati City 1229, Philippines
Telephone: +63 2 893 8524
Facsimile: +63 2 812 2289
Email: csphil@chinasystems.com
      : csseasia@chinasystems.com
Branches and Representation
in Singapore and Indonesia

Thailand
All Season Place, M. Thai Tower, 8th Floor
Suite 802 No. 87 Wireless Road Patumwan,
Bangkok 10330 Thailand
Telephone: +662 654 3989
Facsimile: +662 654 3988
Email: csthailand@chinasystems.com

Taiwan
153 Kangning Street, 3rd Floor Hsichih,
Taipei County, Taiwan, R.O.C.
Telephone: +886 2 2692 1359
Facsimile: +886 2 2692 2508
Email: cstaiwan@chinasystems.com

Beijing
5th Floor, No 35 Chengfu Road,
Haidian District, Beijing
P.R.O.C. 100083
Telephone: +86 10 626 42322
Facsimile: +86 10 625 722284
Email: csbeijing@chinasystems.com

Nanjing
No.148, Wei Tuo Lane, Xiao Ling Wei
Xuan Wu District, Nanjing City, Jiangsu
P.R.O.C. 210014
Telephone: +86 25 444 4600
Facsimile: +86 25 444 0585
Email: cschina@chinasystems.com

Hong Kong
Room 4311, 43rd Floor COSCO Tower
Grand Millennium Plaza,
183 Queen’s Road Central
Hong Kong
Telephone: +852 2907 6383
Facsimile: +852 2907 6336
Email: cshk@chinasystems.com
      : csneasia@chinasystems.com

Web site: www.chinasystems.com

 The information in this document is subject to
change without notice.  All trademarks appearing
are recognised as the trademarks of their
respective companies.


